OCTOBER 2018 Newsletter
HEALTHWATCH READING SUPPORTS STUDENTS WITH LOCAL GUIDE
TO HEALTH & WELLBEING SERVICES
To help students who are embarking on their
from Monday 24 September 2018, to check what
studies in Reading this autumn, we’ve produced
health and wellbeing topics matter most to them
new guides to help them find local health and
and whether they know how to access local
wellbeing services.
advice and support.
We handed out an A5-sized Quick Guide to
Students can request an A5 guide be sent to
students from our information and advice stall at them by calling 0118 937 2295.
the Freshers Fair at Reading College
on Monday September 24, and on
Thursday 27 September at the
Freshers’ Fayre at the University
of Reading. The card covers GPs,
mental health, sexual health
and contraception, pharmacies,
emergency services and more.
We’ve also created a more
detailed guide on a dedicated
webpage for students, http://
healthwatchreading.org.uk/studenthealth-guide, including information
about their NHS rights.
Last but not least, we’ll be asking
students to have their say in a new
survey, https://www.surveymonkey. Healthwatch Officer Shahanaz (right) and student Rabia (left)
at the Freshers Fair, Reading College.
co.uk/r/MB27KQX, we’re running

READING GP SURGERIES TO OFFER EXTENDED HOURS FROM OCTOBER
Reading GP surgeries will start offering
extended hours from 1 October 2018, to meet a
government pledge to give the public access to
bookable GP appointments from 8am-8pm.
However, the appointments might not be at your
own GP surgery – you might instead be offered
one at a neighbouring surgery, or at the Westcall
consulting rooms based at Royal Berkshire
Hospital.
The current shortage of GPs means most Reading
practices are unable to open seven days a
week, 8am-8pm. Instead, five new ‘clusters’
have been set up, involving between three
and eight GP surgeries clubbing together to
share a joint appointment booking system that
their own receptionists can access, so they can

offer appointments to each other’s patients
where needed, during the extra hours on most
weekdays. (The exception to this is University
Health Centre, which is covering all appointments
on its own).
At weekends, most of the extra appointment
times will be delivered by Westcall (which also
covers urgent GP appointments outside of core
hours).
GP surgeries should have updated information
on their websites by 1 October. People should
continue to contact their surgery in the usual way
to make appointments.
*Let us know whether this system is working for
you, by phoning or emailing us.
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HOW ARE READING HEALTH SERVICES DOING?
The impact that GPs, hospitals and other services are having on the
health of Reading people have been revealed in annual reports for
2017-2018, published in September 2018 by Berkshire West Clinical
Commissioning Group (which funds and plans NHS care for our area).
Here are some highlights:
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Less than 12% of people
with diabetes in North and
West Reading have high
blood sugar levels, thanks
to efforts by GPs that have
outperformed the 13.5%
target, and which mean
that fewer people are at
risk of suffering diabetesrelated complications
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90% of Reading people
were seen within four
hours of arriving at A&E,
lower than the expected
95% national target. This
was due to ‘increased
demand, higher acuity of
patients attending A&E
and winter pressures’.
However, since April
2018, people have been
seen quicker, according
to the CCG.
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96% of Reading people
referred urgently by GPs
for suspected cancer
were seen by specialists
within two weeks (better
than the 93% target).

12%

40

91% of Reading
people discharged
from hospital into
the ‘community
reablement service’ to
help support them to
get better, had stayed
well enough to avoid a
re-admission within 91
days (better than the
88% target).

64% of the estimated
number of affected
Reading people
were diagnosed with
dementia, lower than
the 67% target.

40 community volunteers
have been recruited in
South Reading to train
as Macmillan Cancer
Champions to help
encourage ‘seldom heard
communities’ to use
available services in order
to improve diagnosis rates.

NEW ROLE LINKS UP PATIENTS AND BERKSHIRE WEST ICS
Healthwatch Reading welcomed a new
member of the team at the beginning of
September – Sam Dolton (pictured) - who has
taken up the role of Integrated Care Systems
Officer. This is a new joint post which means
we will share him with Healthwatch West
Berkshire and Healthwatch Wokingham.
He will be the main link between the three
local Healthwatch and the new Berkshire West
Integrated Care System (ICS).
The ICS involves Berkshire West Clinical
Commissioning Group, Berkshire Healthcare
NHS Foundation Trust, and Royal Berkshire
NHS Foundation Trust working closer together
on how best to spend the ‘Berkshire West NHS
pound’ for better patient care.
Sam’s role will be to ensure the ICS
understands all the public feedback the three
local Healthwatch collect and to champion
public involvement in any redesign of services.
He’ll also help local Healthwatch understand
how the ICS works, from the various meetings
he’ll be attending at local NHS offices in Bath
Rd.
The Healthwatch ICS officer post is believed to
be the first of its kind in England to formally
support joint working between patients, the
New Integrated Care Systems Officer Sam Dolton
public and integrated care systems.
LATEST QUALITY RATINGS FOR READING SERVICES
Russell Street Surgery (Dr Swami and
Partners): ‘Good’ rating for ‘Safe’ category.
Report published: 14 September 2018

Balmore Park Surgery, Caversham: ‘Good’
rating for ‘Safe’ category.
Report published: 5 September 2018.

Medicare Reading (also known as
Medicare Polscy Lekarze, a private health
service for mainly Polish people): Not yet
providing ‘Well-led’ services, but meeting
four other categories.
Report published: 13 September 2018.

Shared Lives Scheme (run by Reading
Borough Council) to match adults such as
people with learning disabilities, who are
unable to live on their own, with a ‘carer’
family: Overall ‘Good’ rating.
Report published: 28 August 2018.

The Care Quality Commission rates services after visiting NHS
or social care organisations. It checks if services are Safe,
Effective, Caring, Responsive and Well-led. Each of these
five categories are rated individually (as Outstanding, Good,
Requires Improvement, or Inadequate) and then an overall
rating is given. Follow-up visits can check if the organisation
has improved in one or some categories, which may not affect
its overall rating given previously.
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WHAT’S ON IN READING

Please contact
Healthwatch Reading
if you need help to
find out more details
about these events.

4 October, 6.30pm:
Adult Social Care,
Children’s Services &
Education Committee
Go along to the Civic
Offices at Reading
Borough Council to hear
councillors scrutinise
local services.

October 10, 1-4pm:
Primary Care
mittee
Commissioning Com
ing
meeting in public, Read
d
Go along to hear GPs an
ions
NHS officials make decis
ary
about GP and other prim
g,
care services for Readin
t
es
Wokingham and W
Berkshire.

October 12, 2pm:
Reading Health and
Wellbeing Board meeting
in public, Civic Offices
The Board checks if, and
how, improvements are
made to the health and
wellbeing of Reading
people.

