CHRISTMAS 2018 - NEW YEAR 2019
TEAM UPDATE:

WHAT WE’VE FOUND OUT IN THE PAST MONTH

The Royal Berkshire Hospital has stopped
taking all referrals from GPs for patients
to see dermatologists (except urgent
suspected cancer cases) because of a shortage
of consultants. This means people might
have to travel further or wait longer to get
an outpatient appointment. The issue was
discussed at the 11 December 2018 meeting
of the Berkshire West Clinical Commissioning
Group governing body, which meets in public.

Your stories, views and experiences are
helping to shape the way the NHS will deliver
care over the next decade, according to
Healthwatch England’s latest annual report,
published on December 13. Views of 85,000
people collected by local Healthwatch across
England (including us in Reading) have been
used to inform the new NHS Long Term Plan,
due out from government any day. More than
700,000 people have also turned to their local
Healthwatch for information and advice. Our
Healthwatch service in Reading gives you free,
confidential and independent advice on local
NHS and social services – just call, email or
drop in to us at Reading Central Library. We
use out statutory powers to visit care homes,
GP surgeries and hospitals to hear from the
public if they’re satisfied with the services,
and we also provide a range of one-to-one
advocacy under our Reading Voice service, to
help people with complaints, care assessments

River View care home rated ‘inadequate’
by inspection body
Reading’s largest care home has been rated
overall as ‘Inadequate’ by the Care Quality
Commission (CQC) in a report published on 30
November 2018.
River View Care Centre, off the Oxford Road in
Tilehurst has 137 beds for older adults, including
people living with dementia. It is run by the
company MMCG. Residents are a mix of self-

and reviews, or understanding your rights if
you’re sectioned on a mental health ward.
Older people are concerned about council
proposals to stop free Readibus journeys and
introduce a minimum £5 return fare. The
spacious vehicles mean people with restricted
mobility or learning disabilities - who may find
usual public transport difficult – can get out
and about in a more secure way. The issue
was debated at the Older People’s Working
Group on 14 December, when some people
said it would prevent people they know from
going out. The consultation is closing on 19
December and we have said in our official
response that there is a risk the move is
in conflict with one of the priorities in the
Reading Health and Wellbeing Strategy, to
‘reduce social isolation and loneliness’.

funders or people whose place is funded by
Reading Borough Council.
Debbie Ivanova, CQC’s Deputy Chief Inspector
of Adult Social Care, said: “I am extremely
disappointed in reading the findings of this
report and feel very concerned on behalf of the
people the home is supposed to be caring for.”
MMCG said it was working closely with Reading
Borough Council through the process and it
“looked forward to “demonstrating continued
improvements when CQC next visit.”
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YOUR GUIDE TO GETTING HELP AND ADVICE
OVER CHRISTMAS AND THE NEW YEAR
GENERAL MEDICAL ADVICE
GP SURGERIES are expected to be open for normal hours on 24th, 27 th, 28th and 31st
December, and re-opening on 2nd January. If you require medical advice outside of
these times you can phone the NHS 111 helpline.
THE READING NHS WALK IN CENTRE, in Broad Street Mall, is also open 8am-8pm
every day of the week, including Christmas Day, Boxing Day and New Year’s Day.
Waiting times vary depending on your condition and the number of people attending.
REPEAT PRESCRIPTIONS: GPs have been advising people to order repeat prescriptions by 20th
December if you need them before Christmas, and by 27 th December if you need them before
New Year’s Day.

PHARMACIES
READING
Boots the Chemists
25 Town Mall Walk, The Oracle, RG1 2AH
Tel: 01189 587529
Boots the Chemists
47-48 Broad Street, RG1 2AE
Tel: 01189 571135
Oxford Road Surgery
276 Oxford Road, RG30 1AD
Tel: 01189 574999
TILEHURST
Asda Stores Ltd
Honey End Lane, RG30 4EL
Tel: 01189 514710
Lloyds Pharmacy within Sainsbury’s
Savacentre Bath Road, RG31 7SA
Tel: 01189 9418681
LOWER EARLEY
Asda Pharmacy
Chalfont Way, Lower Earley, Reading, RG6 5GA
Tel: 01189 514710
Boots Pharmacy within Sainsbury’s
Unit 2, Asda Mall, RG6 5GA
Tel: 01189 311750
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READING ADULT SOCIAL SERVICES
Call Reading Borough Council’s main helpline on 0118 937 3747 for information and advice
about getting help for adults who have a disability, or are older, frail, recovering from a hospital
stay, or at risk of abuse.

EMERGENCIES
TELEPHONE 999 FOR LIFE THREATENING EMERGENCIES, such as a heart attack, severe loss
of blood, difficulty breathing, or a serious accident. If you have hearing or speech impairments,
you can text 999, but you must first register your mobile phone on the emergency SMS website
https://www.ngts.org.uk. More information is on the South Central Ambulance Service website at:
https://www.scas.nhs.uk/our-services/999-emergency/
THE EMERGENCY DEPARTMENT AT ROYAL BERKSHIRE HOSPITAL, Craven Road, RG1 5AN is for
adults and children who are acutely ill, or who have life or limb threatening problems. If you are
unsure if your problem is serious enough to go to hospital, phone the NHS helpline 111 – they will
advise you and/or arrange an ambulance if needed.

MENTAL HEALTH
For urgent help for someone experiencing a mental health crisis, call the local NHS mental
health crisis team on 0300 365 0300.
If a person is immediately at risk of harming themselves or others, call 999.
Samaritans runs a 24-hour helpline on 116 123.
For general mental health queries outside GP working hours, call the NHS 111 helpline.

NHS ADVICE
Visit the webpage https://www.nhs.uk/staywell to find information on:
• flu vaccination
• treating 10 winter illnesses
• keeping warm
• hand hygiene

• an audio clip for people
with sight impairments

• an Easy
Read
leaflet

• a British Sign Language film
clips for people with hearing • a Large Print leaflet
• a Large Print Booklet
impairments

CHRISTMAS DAY EVENTS FOR ISOLATED PEOPLE
Reading Central Salvation Army, Community Hall, Reading RG1 7JR
Phone: 0118 958 3019, Email: matthew.stone@salvationarmy.org.uk
Free traditional Christmas lunch, guest booking required. Older people only with needs
considered.
Parkside Bupa Care Home, Reading RG30 2DP
Phone: 0808 115 4520, Email: events@bupa.com
Free traditional Christmas lunch, guest booking required. Older people only with needs
considered, join us from 12pm to 4pm.
Salvation Army, Community Hall, Reading West, Reading RG30 1EJ
Phone: 01189 575394, Email: linda.charlton@salvationarmy.org.uk
Free traditional Christmas lunch, guest booking required, All ages needs of the elderly
considered.
Grace Church Community Hall, Caversham, Reading RG4 8TR
Phone: 01189 474529 Email: office@gracechurchcaversham.org.uk
Free traditional Christmas lunch, guest booking required. All ages needs of the elderly considered.
Closing date 18th Dec 2018

WHAT’S ON IN READING
Our office and helpline
0118 937 2295 is based
in Reading Central
Library, which the
council is closing over
the Christmas period. We
will close 1pm Monday 24
December 2018 and the
helpline re-opens, 9am
18 January, 2pm: Reading
Wednesday 2 January
Health and Wellbeing Board
2019 and the drop-in will
meeting in public, Council
Chamber, Civic Offices
be available from 10am
Go along to hear the board
on Thursday 3 January
discussing latest progress on
2019.

9 January, 1-4pm: Primary
Care Commissioning
meeting in public
Go along to hear GPs and
NHS officials make decisions
about GP and other primary
care services for Reading,
Wokingham and West
Berkshire.

the local strategy to improve
the health and wellbeing of
Reading people.

31 January, 9.30am-11.30am,
Royal Berkshire Hospital
Board of Directors meeting
in public, in the hospital
boardroom
Listen to the board’s discussion
as it holds the hospital to
account over patient services
and finances.

Please contact
Healthwatch Reading
if you need help to
find out more details
about these events.

31 January, 6pm-7pm, Royal
Berkshire Hospital Council of
Governors meeting in public,
in the Trust Education Centre
The public are welcome to
attend to listen to elected
members of the community
from Reading, Wokingham and
East and West Berkshire give
their ideas and feedback on
hospital services.

