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Our team were delighted
to recently meet Diane
(pictured left) and
Charlie (right) to hear
about their role as the
first social prescribers
employed by a primary
care network (PCN) in
Reading.
Social prescribers take a
holistic approach towards
people who are referred
to them by GPs. They
signpost people to local
charities and groups,
arrange practical help
and boost people’s
confidence.
Diane and Charlie jobshare the full time role
for University PCN,
covering University
Health Centre and
Whitley Villa Surgery.
Reading’s six PCNs have
been given extra
government funding to
hire new staff to support
GPs’ workload, and
University PCN is the first
in our area to take on
social prescribers.

MEET READING’S
PIONEERING
SOCIAL PRESCRIBERS

DO WE NEED A CRISIS CAFÉ?

the café should be based and what days
and times it should be open.
An NHS working group is exploring the
They have been set up in other areas of
idea of funding a ‘crisis café’ in Reading England under different names such as
for people in mental health distress.
‘safe haven’ or ‘sanctuary’. Most run on
The group says the café would be open a drop-in basis, offering peer support, a
out of hours and would be an alternacup of tea, space to be alone or take
tive to going to A&E. A public survey was part in quiet activities and sometimes
run in December to ask people where
onsite clinical therapists.

2

Latest Care Quality Commission inspection reports
‘GOOD’

‘OUTSTANDING’

Royal Berkshire Hospital: The inspec-

Duchess of Kent Hospice: Staff at the

tion focused on inpatient wards, maternity
services and gynaecology care. There was a
‘patient-centred culture’ but ‘some areas
for improvement’. Previously the hospital
had been rated ‘outstanding’.
Report published: 7 January 2020

Emmer Green Surgery: It had ‘managed
the increase of 3,000 patients effectively’
after closures of other doctors’ surgeries.
Report published: 30 December 2019

Kennet Surgery: This practice had taken

steps to help Nepalese people with diabetes,
via translated group education sessions.
Report published: 20 December 2019

Pembroke Apartments: This home care
service supports nine people.
Report published: 8 January 2020

hospice, run by the Sue Ryder charity, ‘go
above and beyond expectations’ to meet the
individual needs and wishes of patients. The
hospice is part-funded by the NHS and the rest
comes from donations and fundraising.
Report published: 13 January 2020

‘REQUIRES IMPROVEMENT’
Jasmine House: Reading’s second largest

care home had been failing to deliver personalised care which met residents’ needs, had
not supported people to maintain relationships
and had not met people’s communication
needs. The CQC will make follow-up checks to
see if improvements have been made.
Report published: 17 December 2019

159 Wensley Road: This small care home

quired improvements since previous checks.
Report published: 3 January 2020

for people with learning disabilities, has to
improve on medicines handling, recruitment
practices, and building checks.
Report published: 16 December 2019

Reading MASTA Travel Clinic: Based in

Devana Care: This home care agency has

Radis: The home care agency had made re-

London Rd, it offers advice and vaccinations.
Report published: 13 December 2019

Creative Support -Cornerstones and
Chimney Court: This home care service
supports residents of ‘extra care’ flats.
Report published: 29 November 2019

Parkview: This small care home supports
people with learning disabilities.
Report published: 27 November 2019

Hazeldene: People with learning disabilities are supported at this small care home.
Report published: 18 November 2019

been told to improve the way it manages clients' medication and checks the quality of its
service.
Report published: 31 October 2019

Caremark: This home care agency must improve on medicines handling, client risk assessments and staff background checks.
Report published: 23 October 2019

Creative Support - Oaktree House and
Cedar Court: This home care service for

people in ‘extra care’ housing has been told to
improve medicines handling.
Report published: 30 September 2019

Top Class Quality Services: This agency

provides 24-hour live-in care and had addressed concerns from a previous inspection.
Report published: 1 November 2019

Circle Hospital: The inspection looked at
surgical services, outpatients and imaging.
Report published: 24 October 2019
Voyage 1: This Emmer Green care home
supports people with learning disabilities.
Report published: 8 October 2019

‘INADEQUATE’
People Matters Support Services: This

home care agency has been put into ‘special
measures’ after failing to address issues
found by the CQC from previous quality
checks. It will face further inspections.
Report published: 27 September 2019
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NEWS IN BRIEF
We’ve published an ‘Enter and View’ report on our recent visits to South Reading
Surgery. Our survey of 30 patients showed three-quarters thought their clinical
care was good or excellent, 70% said receptionists were helpful and only 10% of
patients had booked that day’s appointment online. We will publish an Enter and
View report of Chatham Street Surgery during February.
Balmore Park Surgery in Caversham has gained permission to stop taking on any
new patients for the short-term, to cope with a growing workload and to recruit and train
staff. The next nearest surgery north of the river is Emmer Green Surgery, which is open to
new patients. We plan to visit both surgeries in early February to survey patients.
The GPs that run Melrose and Eldon Rd surgeries in central Reading have merged their businesses, giving patients access to a bigger team of doctors and nurses across both sites.
Reading Borough Council says it plans to invest £7m on better social care facilities for elderly and vulnerable adults. It is also planning to allocate some
of its public health budget into leisure services like new swimming pools, The
council has run a public consultation on its draft budget, which will be formally debated and agreed on at a council meeting during February.
We have called for the NHS to do more to make complex rules transparent on NHS charges for overseas patients (including British people returning to the UK after a long period away). Our advocacy service, Reading Voice, has supported at least 30 people since 2016 with cases involving NHS charges. We spoke out after a local newspaper revealed that the
Royal Berkshire NHS Foundation Trust has charged ‘overseas visitors’
£3,691,000 since 2016. Contact us for our new Q&A guide on the topic.
Updates and advice on coronavirus can be found on the NHS website at https://www.nhs.uk/
conditions/wuhan-novel-coronavirus/. Call us if you don’t have access to the internet.

Our view on merger plan

Spotlight on complaints

Healthwatch Reading has spoken out
against plans to merge three bodies that
plan and fund local NHS services.

What happens when local people complain
about the NHS? We’ve taken a look at latest
data from NHS Digital, to find out.

Berkshire West Clinical Commissioning
Group (CCG), made up of local doctors and
NHS managers, would be merged with Oxfordshire CCG and Buckinghamshire CCG as
NHS England compels CCGs to save 20 per
cent in running costs. In our response to the
plan, we raised concerns about decisionmaking being moved further away from local people. The needs of Reading’s urban
population were different from rural areas
that the new super CCG would also cover.

During 2018-19, investigations by NHS bodies
found there was evidence to fully or partially
support patients’ concerns in:

South Reading Patient Voice members also
spoke out against the plans in a BBC TV interview and Reading councillors expressed
concerns at a recent meeting in public.

Healthwatch England has written to all NHS
hospitals to ask them to do more to show the
public how they learn and act on complaints.

Ahead of any full merger, the CCGs have
agreed to combine management structures.

•

76% of cases at the Royal Berkshire hospital
trust

•

62% of cases at Berkshire Healthcare community and mental health trust

• 59% of cases for NHS GP or dental surgeries.

Our advocacy service, Reading Voice, can
give people free, confidential and independent advice about resolving NHS concerns.
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WHAT’S NEW AND WHAT’S ON IN READING
Reading & West Berkshire Carers Hub will be launching their new
support group for working carers on Wednesday 5 February at Abbey Baptist Church Abbey Square, Reading RG1 3BE, from 6-8pm.
There are a few parking spaces at the church and refreshments
will be provided. Future meetings will be held on the first
Wednesday of each month. Call 0118 324 7333.

Western Elms, Circuit
Lane and
Tilehurst Surgeries'
Primary Care Network
& Patient Participation Groups invite patients to understand
diabetes by attending
an open evening event
with guest speakers.
See details on poster.

If you’re new to and curious about mindfulness,
attend an introductory session on Saturday 15 or
29 February, 1.30pm-2.30pm, at the Therapy
Centre, 6B Church Street, RG1 2SB. The sessions
are free, but voluntary donations are welcome
towards the cost of the room. Call 07403 598898
or book online at https://
www.mindfulnessinreading.co.uk/book-online

OTHER EVENTS

RG30 4PE. Organised by
Acre, Utulivu Women’s
5 February: Free taster
Group and Women With
8 February: Ending Fe- Vision and Berkshire
session with Park 60
Over 50's Exercise, 11am male Genital Mutilation, Healthcare NHS Founda4-8pm at The Church of
-12.30pm at Park United
tion Trust. For more info,
Reformed Church, Palmer Jesus Christ of Latter-Day call Acre on 0118 9510279
Saints, 280 The Meadway, or 07859064643.
Park Avenue, RG6 1DN.

CONTACT US

Tel: 0118 937 2295
www.healthwatchreading.
co.uk
3rd floor, Reading Central
Library, Abbey Square
Reading, RG1 3BQ

Book by phoning Gail
07932 188 129.

